
■ By John Scott Marchant
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S ince Republic of China (ROC) President Ma Ying-jeou 
took office in May 2008, there has been a sea change 
in Taiwan’s relations with mainland China and the 

rest of the world. The nation has gone from making head-
lines for all the wrong reasons, to be being regularly praised.

One reason for this change is viable diplomacy. Work-
ing from a basis of mutual trust, the ROC government has 
done away with counterproductive practices of the past and 
instead pursued cultural, economic and trade diplomacy. 
This has had the desired effect of giving the country’s im-
age a well-deserved makeover.

The first step in the process began with improving 
cross-strait relations. Tensions between Taipei and Beijing 
had long impeded Taiwan’s ability to participate substan-
tively in the international community. The only way for-
ward was to address the root of the problem, and this meant 
engaging with mainland China on the basis of the 1992 
consensus and principles of no independence, no unifica-
tion and no use of force.

Today’s peaceful relations with mainland China, which 
are characterized by autonomy, dignity, flexibility and 
pragmatism, have delivered 18 cross-strait agreements, 
with the jewel in the crown the Economic Cooperation 
Framework Agreement (ECFA).

The Value of Viable Diplomacy

Substantially improved Taipei-Beijing ties have 
 allowed the government to make a host of impressive 
breakthroughs on the international front that can be 
chalked up to  viable diplomacy.

The most obvious comes in the shape of visa waivers. 
A total of 129 countries and territories now offer ROC na-
tionals visa-free travel, with the United States the latest 
addition to this list. On October 2, Secretary Janet Napoli-
tano of the Department of Homeland Security announced 
Taiwan’s admission to the US Visa Waiver Program. She 
described the announcement as a major step forward in the 
Taiwan-US economic partnership, and one that allows 
both sides to maintain the strictest security stan-
dards. As more ROC citizens take advantage of 
 favorable visa conditions and travel abroad, they 
are helping promote the nation in far-flung corners 
of the globe.

Taiwan to the World
Growing interest in  Taiwan, and the  nation’s good 
standing with the international community, have 
also cleared the way for the government to roll out 
its Taiwan Academy concept. Aimed at promoting 
Taiwan culture and the study of Mandarin with 
 traditional characters, the initiative showcases the 
country’s leadership in Sinology, traditional Chinese 
culture and the arts. It also promotes Taiwan’s 
 high-tech nous and boosts its credentials as an 
 international hub of learning  excellence, allowing 
institutions nationwide to receive greater exposure as 
more people from around the world strive to study 
 traditional Chinese culture in the 21st century.

In addition to newly opened centers in the United 
States, plans are afoot to launch academy branches in 
 Europe, Central Asia, India and South America. At last 
count, the government had inked letters of  intent with 
 educational institutes in 30 nations and has a dozen more 
in the works.

Where culture thrives, business and trade are never 
far behind, further highlighting the effectiveness of via-
ble  diplomacy. With ECFA in hand, Taiwan was able to 
sign last September’s landmark arrangement on invest-
ment  liberalization, promotion and protection with Japan; 

open  negotiations on economic coop-
eration agreements with Singapore 
and New Zealand; and study the possi-
bility of similar pacts with nations such 
as India, Indonesia and the Philippines.

This momentum is adding luster to 
Taiwan’s credentials as an ardent free-
trader and improving its chances of 
 inking free trade agreements with  Japan 
and the United States. Such moves are 
seen as key precursors to taking part in 
more expansive and potential-laden 
 undertakings such as the Free Trade 
Area of the Asia-Pacific and Trans- 
Pacific Partnership.

Other notable achievements on the 
economic front include being removed 
by the United States in 2009 from the 
Special 301 Watch List of countries that 
provide inadequate and inefficient pro-
tection for intellectual property rights, 
and accession in 2010 to the Govern-
ment Procurement Agreement under the 
World Trade Organization.

Achieving expanded participation 
for Taiwan in international organiza-
tions is a long-standing government 
goal, and one that has been made easier 

under the viable diplomacy framework. In 2009, after 12 
years of unsuccessful attempts, Taiwan was invited to at-
tend the World Health Assembly (WHA) as an observer. 
This year marks the fourth year for the country to take 
part in the annual meeting of the WHA.

The nation could soon achieve a similar result with the 
UN-affiliated International Civil Aviation  Organization. 
In mid-September this year, the US House of Representa-
tives passed a resolution stating  Con gress ional support for 
 Taiwan’s observer status in the world aviation body. 

The East China Sea peace initiative is another product 
of the decision to embrace viable diplomacy. By capitaliz-

The 2009 World Health Assembly in Geneva, Switzerland, saw the ROC 
delegation make its first appearance as an observer at the event.

ROC President Ma Ying-jeou hammers home the virtues of viable diplomacy as the nation embarks 
upon its second century. 

Former ROC Vice President Lien Chan greets US Secretary of 
State Hillary Rodham Clinton at this year’s Asia-Pacific Eco-
nomic Cooperation Leaders’ Meeting in Vladivostok, Russia.

ing on Taiwan’s reputation in the region as a trustworthy 
and progressive partner, it is possible for the government 
to propose a constructive way for disputing parties to 
forge a path of coexistence and mutual prosperity, while 
making an important and valuable contribution to main-
taining regional  stability and security.

Viable diplomacy has delivered numerous tangible 
benefits for Taiwan and its partners. Continued adherence 
to the approach is the best policy going forward, and is key 
to putting the building blocks in place for  the nation’s 
 expanded engagement with the world while achieving 
greater prosperity.¾

The ROC has made 
impressive headway in 
improving cross-strait 
and foreign relations 
over the last four years. 
This progress stems 
from the  government’s 
adherence to viable 
diplomacy, a farsighted 
approach that removes 
obstacles preventing 
the nation from 
 cooperating more 
effectively with its 
 diplomatic allies and 
partners in the 
international arena.
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Consolidating the Strength of Taiwan’s 
National Health Insurance System

There have been many changes to the National Health In-
surance (NHI) system since its introduction in March 
1995. The premium structure has been modified twice, 

there have been numerous revisions to the payments system, 
and in 2011 the legislature passed an amended “second-gen-
eration NHI” slated for implementation in January 2013.

Taiwan has succeeded in creating a national health 
 insurance system that has high enrollment (currently more 
than 99 percent), a high degree of fairness, high approval 
ratings and low costs. When prison inmates are included 
 under the second-generation NHI, enrollment will rise to 
99.51 percent of the population. In other words, it will 
 become a truly universal system covering virtually every 
citizen other than those residing abroad long term.

In 2003, Taiwan’s health care system ranked second in 
the world in the World Health Organization’s (WHO) fair-
ness in financial contribution index. The ratio of health care 
benefits received to insurance premiums paid was 5.2-to-1 
for low-income families. What this means is that low- 
income families received a great deal of medical care in 
 return for very low premiums. 

Every year, roughly 50 countries send representatives 
to Taiwan to study our inexpensive, but generous, system. 

Taiwanese health care has also been praised in the interna-
tional media. In 2000, the London-based Economist maga-
zine rated Taiwan’s system the second best in the world 
(behind only Sweden’s) for its achievements in public 
health, controlling health care expenditures and quality of 
care. In 2005, Paul Krugman, a Nobel laureate in economics 
from the United States, stated that his country should learn 
from Taiwan’s NHI experience.

The NHI is also the government’s most popular policy. 
According to the Bureau of National Health Insurance, over 
the last five years the public’s satisfaction with the system 
has held steady in the 77.5 to 85.2 percent range. More 
amazing is that Taiwan’s medical expenditures are lower 
than those of most OECD countries. Overall medical spend-
ing amounts to roughly NT$500 billion (US$16.7 billion), 
or just 6.6 percent of GDP.

Department of Health Minister Chiu Wen-ta says that 
the medical ecosystem has changed in the 17 years since 
the NHI was implemented. Among the problems in urgent 
need of a solution are that hospitals are larger and more 
corporate; that rural areas and outlying islands are 
 encountering greater difficulties in recruiting personnel; 
that hospitals are emphasizing outpatient care; and that 
the distribution of doctors across specializations is be-
coming uneven as many flock to low-risk, low-stress and 
high-pay fields. This last has created a shortage of doctors 
in internal medicine, surgery, obstetrics, pediatrics and 
emergency medicine. 

Besides the problems of the larger medical environ-
ment, the NHI’s payment system has led to doctors being 
overworked for relatively little pay. The reasons involve the 
system’s need to balance its insurance function with its wel-
fare function, and the different perspectives of the public-
health and the medical-care communities.

Yaung Chih-liang, a former minister of health, was one 
of the original architects of the NHI system. He says that the 
NHI has three objectives: promoting good health, eliminat-
ing medical bankruptcies and preserving the  dignity of life. 

The health administrator argues that if the NHI were 
 intended only to provide protection against financial risk, 
then it could take the catastrophic insurance approach. But 
if the system is indeed intended to promote good health, it 
should not insure against major illnesses because the latter 
 approach delivers the least “bang for the buck.” Targeted 
 cancer therapies, for example, are very expensive but have 
only limited effect. 

But Shen Fu-hsiung, a former practicing physician and 
long-time observer of the NHI system, disagrees. In his 
view, 70 percent of people who are sick do not need to see a 
doctor, or could treat themselves with over-the-counter rem-
edies.  Another 25 percent really do need to see a doctor and 
the quality of care they receive will affect their prognosis. 
The last 5 percent are beyond medical help. “Bluntly stated, 
most hospitals are making money off that first 70 percent. 
The medical community should be spending its energies 
healing that 25 percent who need its help, but the public-
health community is instead concerned about the 70 percent 
who could get by without a doctor,” says Shen, who is also 
a former legislator.

The differing concepts are an issue, but so is the al-
location of resources by hospitals. Where health insurers 
in the United States make payments directly to caregiv-
ers, Taiwan’s NHI system pays hospitals. As a result, 
there is constant concern about  hospitals lining their pock-
ets at the expense of the caregivers they employ.

While he was minister of health, Yaung began institut-
ing some quiet “reforms” on the supply side of things, 
changing the model from one in which “seeing more 
 patients, prescribing more medications, and doing more 
 surgeries earned hospitals more money without necessarily 
making the public any healthier,” to one in which hospital 
profits increased with patient health. In other words, he 
sought to move away from a system that “buys health care” 
and toward one that “buys better health.” 

There is no question that the public-health and medical 
communities have their own perspectives. Despite the 
problems facing the NHI program, with adequate and 
timely reforms, it will continue to serve Taiwan by provid-
ing comprehensive and affordable health care.¾

■ By Chang Chiung-fang

Taipei Songshan Airport offers convenient 
connections to Northeast Asia. 

■ By Jim Hwang

Taipei Finds New Relevance as Air-Traffic Hub

Government reforms are driving a new era 
of health care for all citizens.
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Tsai Chih-pen

Watching planes at Taipei Songshan Airport is popular with 
many visitors. TSA is now Taiwan’s busiest cross-strait hub, 
offering about 270 direct flights between Taipei and 12 air-
ports in mainland China each week.
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The July 4, 2008 departure for Shanghai of a Uni Air 
direct charter flight from Taipei International Air-
port—more commonly known as Taipei Songshan 

Airport (TSA)—marked a breakthrough not only for Tai-
wan’s relations with mainland China, but also for the airport 
itself. Chen Jau-yuh, TSA deputy director, says that prior to 
the opening of direct flights across the Taiwan Strait, the air-
port’s development had all but stagnated. “Opening regular 
cross-strait direct flights was a turning point for us,” she 
says. “It defined our role. Now we know where we’re going 
and what to do to improve our services.”

The airport’s role has changed several times since it 
was built in 1936 during Japanese colonial rule (1895–

1945). Known as Matsuyama Airdrome under the Japanese, 
the airbase played a key role in World War II. At the end of 
the war, the airport was taken over by the Republic of China 
(ROC) Air Force, though civilian flights between Taipei and 
Shanghai continued until 1949, when the Nationalist gov-
ernment relocated to Taiwan after the Chinese Civil War. A 
series of name changes ensued, with the airfield rechris-
tened Civil Aeronautics Administration Taipei Airport in 
1950 and Taipei International Airport in 1965. 

The domestic aviation market cooled in the 1970s, 
Chen says. The completion of the Sun Yat-sen Freeway in 
1978 and the electrification of the entire West Trunk Line 
railway in 1979 both increased the convenience of land 
travel. Also in 1979, Chiang Kai-shek International Airport 
(now Taiwan Taoyuan International Airport) opened and be-
gan receiving the lion’s share of international air traffic.

While domestic air travel picked up in the 1980s, it 
faltered again when the northern section of the u u  



enforceability. Its content includes definitions of investors 
and investments, scopes of application and exceptions, 
treatment of investments, transparency, compensation for 
losses, dispute settlement, contact mechanisms, and other 
important matters.

What have attracted the most attention are the five 
methods of resolution that can be employed in the event of 
a dispute between investors and local governments on 
mainland China, including voluntary negotiations between 
the two, appeals to higher-level officials, negotiations 
 between government agencies across the strait, and appeals 
to arbitration institutions on either side of the strait, as well 
as administrative remedies and judicial procedures.

Unusual among investment pacts, the agreement also 
covers disputes among investors. It used to be that Tai-
wanese businesspeople in mainland China could only pur-
sue arbitration there. Under the new rules, they will also 
be able to choose Taiwan or Hong Kong arbitration institu-
tions. Moreover, they will be able to change the venue to 
another location altogether, so long as both sides agree.

The ROC Ministry of Economic Affairs has stated that 
the agreement differs significantly from most investment 
pacts because it reflects in many ways the special nature of 
the cross-strait relationship. The Taiwan-Japan investment 
protection arrangement that was signed in 2011, for in-
stance, is only applicable to direct investment. But because 

Recent months have seen cross-strait economic coop-
eration taken a step further to eliminate trade barriers 
and enhance protection for Taiwanese businesspeo-

ple in mainland China. On August 31, Taiwan and main-
land China signed a memorandum of understanding on 
yuan  currency clearance. A little more than three weeks 
earlier, the eighth round of talks between the Republic of 
 China’s (ROC) Straits Exchange Foundation (SEF) and its 
mainland Chinese counterpart, the Association for Relations 
Across the Taiwan Straits (ARATS), concluded with the 
inking of agreements on customs cooperation and invest-
ment protection.

The currency memorandum, which is expected to take 
effect by the end of October, will establish a direct clearing 
system between banks across the strait and expand services 
on remittances. It will help minimize exchange-rate fluctu-
ations and create more business opportunities for Taiwan’s 
financial sector by allowing individuals and businesses to 
open yuan accounts, trade in the currency and purchase 
 derivatives and other financial instruments issued in the 
yuan denomination.

The customs cooperation pact, meanwhile, is geared to-
ward reducing business costs by streamlining clearance pro-
cedures, strengthening consultations on customs-related 
issues, bolstering border protection and facilitating informa-
tion-sharing to crack down on smuggling. The agreement 
also paves the way for future mutual recognition of autho-
rized economic operators.

Perhaps the most anticipated of all is the finalization of 
the investment protection agreement, whose creation was 
first discussed in 2010 at the fifth of the so-called Chiang-
Chen talks between Chiang Pin-kung, then head of the SEF, 
and his ARATS counterpart Chen Yunlin. The pact took 
many rounds of negotiation as it touches on sensitive issues 
connected to sovereignty and judicial procedures.

The investment protection accord was based on a 
number of international investment protection pacts, 
which were tweaked to suit the unique circumstances of 
the cross-strait relationship, with particular  regard given to 

New Trade Pacts Boost Cross-Strait Opportunities
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■ By Coral Lee

Then-SEF Chairman Chiang Pin-kung, right, and his ARATS 
counterpart Chen Yunlin exchange greetings during cross-
strait talks August 9 this year in Taipei.

uu

Agreements are aimed at supporting
Taiwanese businesses in mainland China.
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many Taiwanese invest in mainland China through another 
territory (Singapore, for example), the agreement took an 
especially broad approach and allows Taiwanese investing 
via a third location to enjoy the benefits of the deal.

Even more importantly, the agreement is retroactive. 
Parties can employ the new mechanisms to resolve any 
 ongoing disagreements. 

“The investment agreement isn’t a magic pill for re-
solving all business disputes,” says former SEF Chairman 
Chiang, who urges Taiwanese investors to take adequate 
precautionary measures rather than relying on the new 
procedures if problems arise. Before investing in mainland 
China, many foreign investors employ accountants and 
lawyers to conduct thorough research on regulations there. 
Taiwanese businesses should likewise become familiar 
with regulations in mainland China, gain an understanding 
of the political and economic environment and choose 
partners prudently. 

With regard to issues of personal safety, which are of 
particular concern to Taiwanese business owners across 
the strait, the agreement only states basic principles: via 
a “document of consensus,” the SEF and ARATS agree 
that if the police detain investors or members of their 
families, they will notify their businesses or other family 
members. Also, via a mechanism of cross-strait  judicial 
notification, they will promptly notify the appropriate 
government agency across the strait. Both sides will also 
uphold basic human rights by allowing the  detained per-
son to meet with lawyers and receive visits from fam-
ily members.

Chang Pen-tsao, chairman of the General Chamber of 
Commerce of the ROC, believes that the clearest benefit of 
the pact is that the scope of protection has increased to in-
clude both families and employees of Taiwanese business-
people, as well as their property. If decisions by mainland 
Chinese government agencies impose property losses on 
Taiwanese investors there, such as by repossessing land be-
fore the expiration of a lease, then the authorities must ne-
gotiate with the Taiwanese businesspeople involved and 
provide compensation. These measures offer more security 
to Taiwanese businesses.

Taiwanese businesspeople in mainland China can look 
forward to greatly enhanced support from the ROC govern-
ment. The investment protection agreement represents a 
new opportunity for cross-strait cooperation.¾

Formosa Freeway, the west coast’s second major north-
south artery, was completed in August 1997. The biggest 
blow to the market came in early 2007, when high-speed 
railway  services began that reduced the time for a Taipei-
Kaohsiung rail trip to about one-and-a-half hours. “The 
high-speed rail was a knockdown blow for domestic air-
ports,” Chen says. “At the time, our check-in lobby was like 
an empty skating rink.”

Fortunately, TSA’s days as an empty skating rink did 
not last long as improved cross-strait relations injected new 

life into the airport. Weekend charter flights between 
 Taiwan and mainland Chinese airports began in July 2008 
and daily flights started five months later. In 2011, TSA 
saw the arrival or departure of 7,308 cross-strait flights 
serving some 1.2 million passengers. With about 270 di-
rect flights between Taipei and 12  airports in mainland 
China each week, TSA is now  Taiwan’s busiest cross-
strait air hub. The once-marginal airport has achieved a 
newfound relevance. 

Part of this renewed relevance includes—in fact, 
 necessitates—Taiwan’s participation in the International 
Civil Aviation Organization (ICAO), a specialized 
agency of the United Nations created in 1944 that sets 
standards and regulations necessary for aviation safety, 
security and efficiency. In addition to being one of the 
Asia-Pacific’s largest economic powers, Taiwan is a key 
transportation hub in the region.

The Taipei Flight Information Region—Taiwan’s 
 sector of airspace in which flight information and alerting 
services are provided—serves dozens of domestic and 
 international airliners carrying more than 40 million 
 passengers every year, making the island an essential 
link in the international civil aviation network. Despite 
this responsibility, Taiwan is excluded from the ICAO. 

A recent bid for observer status in the body has 
 garnered strong legislative support from the US Con-
gress, with the House passing September 11 this year 
Senate Concurrent Resolution 17, which stated that, 
“Taiwan should be accorded observer status in the 
ICAO.” If the bid is successful, it would help Taiwan 
better comply with the aviation body’s Standards and 
Recommended Practices and contribute to the efficiency 
and safety of international flights, flight plans, regula-
tions and procedures. 

Chen notes that, while TSA’s location in downtown 
Taipei may have hampered its development in the past, 
the airport’s ability to provide city-to-city flights is now 
its biggest drawing card. To capitalize on that advan-
tage, the government launched the Northeast Asian 
Golden Aviation Circle project in 2010, which estab-
lished direct air links between TSA and Shanghai 
Hongqiao, as well as between TSA and Haneda Airport 
in Tokyo. The  circle was completed in April this year 
when service started between TSA and Gimpo Interna-
tional Airport in Seoul.

“We’re building a friendly, convenient, high-perfor-
mance business airport for the nation’s capital,” TSA’s 
Chen says.¾ 
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On the evening of November 26, 2011, 
director Wei Te-sheng took the stage 
at Taiwan’s Golden Horse Awards, 

which are known as the top honors for films 
from Mandarin-speaking societies. Wei was 
receiving the best feature film award for his 
work Warriors of the Rainbow: Seediq Bale. 
Accompanying him on stage were two other 
central figures in the making of Seediq 
Bale—Guo Tai-chiang, chairman of the 
Central Motion Pictures Corp., a major 
 investor in the film, and co-producer Jimmy 
Huang, who was also the executive producer 
of Wei’s previous work, the surprise 2008 
hit, Cape No.7.

Wei’s 2008 movie stands as a landmark 
achievement in Taiwan’s film industry be-
cause it won back audiences for a locally made produc-
tion. The NT$50 million (US$1.6 million) production 
garnered around NT$530 million (US$16.8 million) na-
tionwide and became the top-grossing homegrown movie 
at the time. In 2011, the NT$700 million (US$23.3 mil-
lion) budget for Seediq Bale made it the biggest-ever local 
production. By that year’s Golden Horse Awards, the 
fi lm—screened as a two-part , four-hour epic in 
 Taiwan—had earned around NT$800 million (US$26.7 
million) in domestic ticket sales. “Seediq Bale can be 
 regarded as a continuation of the cinematic excitement 
and political energy that Cape No.7 brought to Taiwan,” 
says Liao Yu-tseng, a film critic better known by his pen 
name Alfredo. “The film is a bold effort, with a scale of 

In terms of local film traditions, Seediq Bale follows 
in the vein of the New Wave Cinema movement that 
emerged in the early 1980s. The more realistic and intro-
spective New Wave works won international acclaim at 
major film festivals and became very influential in shaping 
Taiwan’s cinematic culture, particularly through its shift to 
local historical and cultural motifs that drew on the experi-
ences of average Taiwanese people. 

In many ways, this startling work is more than just a 
film. The much anticipated project drew a surge of atten-
tion to and discussion of local history and the state of 
 Taiwan’s indigenous peoples. At the same time, its record 
budget and scale of production reflect moves toward mak-
ing bigger-budget Taiwanese films. During past decades, 
local works were typically made for less than NT$10 
 million (US$333,000). In addition to Cape No.7, other 

production that Taiwan’s film industry could hardly even 
imagine before now.”

Seediq Bale is based on events that took place in 1930 
in the village of Wushe, which lies in a mountainous region 
of Nantou County, central Taiwan. The incident and its 
 aftermath are commonly portrayed as an uprising by 
 indigenous Sediq people against Japanese colonial rule 
(1895–1945), but the film seeks to recast events as an 
 uprising in defense of Sediq beliefs, Wei says. It also aims 
to reconcile the two sides to an extent, thereby addressing 
larger, universal issues of human dignity and self-fulfill-
ment, according to a statement by the director at the 2011 
Venice Film Festival, where the film was shortlisted for 
best picture.

The biggest-ever production of a 
locally made film is a landmark for 
Taiwan’s movie industry.

■ By Pat Gao

History, Frame by Frame

A scene from Seediq Bale presents Mona Rudao, left, the movie’s central 
character, on the alert in Sediq hunting grounds.
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Taiwan’s top 10 towns for visitors were unveiled ear-
lier this year as part of Republic of China (ROC) 
government efforts to further bolster the local tour-

ism industry through tailored domestic and international 
promotion campaigns.

Selected for their rich cultural and 
religious attractions, the towns are dot-
ted around the country and comprise: 
 Anping, Tainan City; Beitou, New Taipei 
City; Dajia, Tai chung City; Daxi, Taoyuan 
County; Jiaoxi, Yilan County; Jiji, Nantou 
County; Jincheng, Kinmen County; 
 Lugang, Changhua County; Meinong, 
Kaohsiung City; and Ruifang, New 
 Taipei City.

Wayne Liu, deputy director-general of 
Taiwan’s Tourism Bureau under the Minis-
try of Transportation and  Com munications, 
says that each of the towns will receive 
NT$500,000 (US$17,000) from the bureau 
for future  promotional activities.

“Foreign travelers often cite the laid-
back lifestyles and warm hospitality of 
 locals as what impresses them the most 
during their stay in Taiwan,” he says. “We 

You Are the Apple of My Eye touches on common experiences 
in high school.

want to leverage these assets and create new travel experi-
ences that can really touch the hearts of our visitors.”

In uncovering these hidden gems, Liu says, the bureau 
aims to direct sector development from cursory tours of 
major attractions to in-depth travel. This will help balance 
the industry’s growth, bring more business to merchants 
and revitalize local economies, he adds.

Some towns have already taken the bull by the horns 
and started making noteworthy tourism changes, Liu says.

“Daxi has done particularly well in reinventing and 
marketing itself as a vacation destination. Jiaoxi has 
 revamped the region’s traffic and planned a better visitor 
route, and Meinong now boasts road signs that incorporate 
its Hakka elements,” he says. “These upgrades reflect a 
change in the attitudes of local officials and augur well for 
the future development of tourism.”

Liu says improving public transportation and upgrad-
ing traffic signs are other areas being worked on by the 
towns to better cater to international visitors.

“There should also be more bilingual guides readily 
available to explain the towns’ unique characteristics to 
visitors. These are all important aspects of a tourist-
friendly environment.”

Citing Lugang as an example, Liu says the town has 
done a tremendous job in this regard. “The newly leveled 
walkways in its arcades make taking a stroll along the old 
streets safer and more enjoyable.”

The bureau has taken the first step by increasing the 
visibility of these tourist spots, Liu says, and will offer 
more assistance in the form of launching overseas promo-
tion campaigns.

“I believe officials in these towns now see the poten-
tial of tourism in revitalizing their economies. The bureau 
will continue to ride this wave, rolling out programs to 
drive Taiwan’s tourism forward.”¾

Taiwan Spotlights Top Tourism Towns
Promotions showcase heritage and hospitality.

■ By Meg Chang

The Beitou Branch of the Taipei Public Library. Beitou, known for its hot springs, 
was selected as one of Taiwan’s top 10 tourism towns this year. The library was 
named one of the world’s 25 most beautiful public libraries by US website Flavor-
wire recently. It is also the first certified green library in Taiwan.

 recent hits including Din Tao: Leader of the Parade, Night 
Market Hero and You Are the Apple of My Eye gained 
 investment of more than NT$40 million (US$1.3 million). 
As the opening scenes of Seediq Bale put it, “A good 
hunter knows how to wait silently.” The long wait of 
 Taiwan’s film industry finally seems to be paying off.¾
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