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Abstract
This article sheds light on the complexity of peacekeeping intelligence in support 
of United Nations (UN) peacekeeping operations. I discuss the added-value of the 
nonlinear sciences regarding peacekeeping intelligence during such operations, 
involving interaction amongst many actors involved. Little is known regarding 
the influence of the non-linear sciences that augment the fundamental ways we 
describe, model, and predict nonlinear phenomena such as why and how UN 
peacekeeping operations acquire, collate, analyze, disseminate, use, protect and 
manage peacekeeping intelligence. Hence, this article focuses on gaining a greater 
understanding on how concepts and principles operate in theories and practices. 
Particularly, this article explores how endogenous and exogenous factors influence 
peacekeeping intelligence resulting in a state of dynamic equilibrium. The results 
of the content analysis of 25 semi-structured interviews with senior members of 
the United Nations Multidimensional Integrated Stabilization Mission in Mali 
(UN MINUSMA) are used to illustrate the complexity of peacekeeping intelligence 
and offers a new reading for the utilization of available resources and enacts 

mechanisms to enable an effective, secure and integrated approach. 

Keywords:  Peacekeeping intelligence; non-linear sciences; international 
organizations; UN stabilization operations.

Introduction
Since the end of the Cold War, most Western governments and International 
Organizations (IOs) invested heavily in the ability to conduct expeditionary 
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operations that are focused on the stabilization and recovery of post-conflict 
zones.1, 2, 3 Examples of post-conflict zones are the Former Yugoslavia, Iraq, 
Afghanistan and Mali. IOs such as the United Nations (UN), North Atlantic 
Treaty Organization (NATO) and the European Union (EU) designed a 
normative framework to respond to the increasingly complex situations that 
characterize post-conflict zones.4 This normative framework is better known 
as stabilization operations. In its simplest form, stabilization operations are 
defined as “military and civilian activities conducted across the spectrum 
from peace to conflict to establish or maintain order in States and regions.”5 
Moreover, stabilization operations are characterized by international efforts to 
establish an integrated and comprehensive approach between the many military 
and civilian actors involved.6, 7 According to many scholars and practitioners the 
successful integration of IOs, Non-Governmental Organizations (NGOs), host 
nation governments, local actors both state and non-state, as well as the private 
sector, are key to successful stabilization operations.8, 9, 10 

Stabilization operations include but are not limited to (humanitarian) interventions, 
counterinsurgency operations (COIN) and peacekeeping missions.11 Most of 
the literature on stabilization operations focuses on post-conflict activities.12, 

13 However, the UN offers a much broader scope on their integrated missions 
by defining peacebuilding as “aimed at preventing the outbreak, the recurrence 
or continuation of armed conflict”. 14 Thus, the UN distinguishes between 
preventative peacebuilding and post-conflict peacebuilding. To summarize, an 
integrated or comprehensive approach to stabilization operations can be pursued 
among a broad range of actors, across various dimensions, and at various levels, 
aimed at creating stability in a certain area throughout the whole spectrum of 
conflict.
Researchers and practitioners focus on strengthening coordination and 
integration efforts amongst the actors of the various sub-systems (i.e. IOs, Non-
Governmental Organizations (NGOs), host nation governments, local actors both 
state and non-state, as well as the private sector etc.) involved in stabilization 
operations.15, 16, 17 This reasoning is based upon the Newtonian paradigm with 
its linear thought processes in which inputs and outputs are proportional and 
cause and effect relationships can be mathematically predicted.18, 19 In other 
words, stabilization operations are conceptualized as a linear system with their 
derived behavior which is easily modeled, analyzed and simulated. However, 
endogenous and exogenous factors influence stabilization operations in a non-
linear fashion resulting in the dynamic equilibrium conditions of the complex 
systems. Therefore, this article introduces a paradigm shift that can be best 
described as a movement away from the Newtonian paradigm with its linear 
thought processes, towards a focus on complexity, uncertainty and non-
linearity. Indeed, as demonstrated in this research, the conditions of the systems 
are highly uncertain and ambiguous. Moreover, during stabilization operations 
profusion of information circulate by different means amongst the many actors 
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